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LIMITED WARRANTY – VENTRAC TURF EQUIPMENT 
 
Venture Products, Inc. (shall be referred to as V.P.I.) warrants on the terms and conditions herein, that it 
will repair, replace, or adjust any part manufactured by Venture Products Inc. and found by Venture 
Products Inc to be defective in material and / or workmanship. 
 
Effective September 1st 2004, Ventrac warranty on Tractors & Attachments for Residential use only is 
limited to Three (3) years from original purchase date. Ventrac Tractors & Attachments used 
Commercially or for any income producing purpose is limited to Two (2) years from original purchase 
date. Ventrac ET200 turbine blower (turbine only) is limited to Two (2) years from original purchase date. 
Ventrac HG150 generator is limited to One (1) year from original purchase date. Ventrac Tractors & 
Attachments used for Rental is limited to 180 days from original purchase date.  (NOTE:  All accessories 
such as: 3-point hitch, foot pedal, dual wheel kit, etc. will be covered under the above warranty periods as 
they would apply provided they are installed by an Authorized Ventrac Dealer.) This warranty may be 
transferred and will carry the remainder of the warranty starting from the Original Purchase/Registration 
date with the dealership and/or V.P.I.  In the event that product/s originally registered as (3) year 
Residential use are to be transferred to a commercial user the warranty would change to the remainder of 
(2) year Commercial use starting from the Original Purchase/Registration date with the dealership and/or 
V.P.I. 
 
If this warranty covers a consumer product as defined by the Magnusson-Moss warranty act, no warranties, 
express or implied, (including, but not limited to, the warranty of merchantability or fitness for a particular 
purpose) shall extend beyond the applicable time period stated in bold face type above. 
 
If this warranty covers a product used commercially or for any income producing purpose, the foregoing 
warranties are in lieu of all other warranties and no representations, guarantees or warranties, express or 
implied, (including, but not limited to, a warranty of merchantability or fitness for a particular purpose), are 
made by V.P.I. in connection with the manufacture or sale of its products. 
 
The engine warranty is covered by its respective engine manufacturer.  Please refer to the engine 
manufacturer’s warranty statement that is included in the owner’s manual.  V.P.I. does not handle warranty 
adjustments on engines.  Engine warranties should be referred to the nearest authorized service outlet of the 
engine manufacturer. 
 
The Ventrac turf equipment, including any defective parts, must be returned to an Authorized Ventrac 
Dealer within the warranty period.  The warranty shall extend to the cost to repair or replace (as determined 
by V.P.I.) the defective part. The expense of pickup and delivery of equipment, service call drive time 
or any transportation expense incurred for warranty repair is the sole responsibility of the owner 
and is not covered under warranty by Ventrac and/or V.P.I.   V.P.I.’s responsibility in respect to claims 
is limited to making the required repairs or replacements, and no claim of breach of warranty shall be cause 
for cancellation or rescission of the contract of sale of any Ventrac equipment.  Proof of purchase may be 
required by the dealer to substantiate any warranty claim. Only warranty work performed and submitted by 
an Authorized Ventrac Dealer may be eligible for warranty credit. 
 
This warranty extends only to Ventrac turf equipment operated under normal conditions and properly 
serviced and maintained.  The warranty expressly does NOT cover: (a) any defects, damage or 
deterioration due to normal use, wear and tear, or exposure; (b) normal maintenance services, such as 
cleaning, lubrication, oil change; (c) replacement of service items, such as oil, lubricants, spark plugs, belts, 
rubber hoses or other items subject to normal service replacement; (d) damage or defects arising out of, or 
relating to abuse, misuse, neglect, alteration, negligence or accident; (e) repair or replacement arising from  
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operation of, or use of the turf equipment which is not in accordance with operating instructions 
as specified in the operator’s manual or other operational instructions provided by V.P.I.; (f) 
repair or replacement arising as a result of any operation from Ventrac turf equipment that has been altered 
or modified so as to, in the determination of V.P.I., adversely affect the operation, performance or 
durability of the equipment or that has altered, modified or affected the turf equipment so as to change the 
intended use of the product; (g) repair or replacement necessitated by the use of parts, accessories or 
supplies, including gasoline, oil or lubricants, incompatible with the turf equipment or other than as 
recommended in the operator’s manual or other operational instructions provided by V.P.I.; (h) repairs or 
replacements resulting from parts or accessories which have adversely affected the operation, performance 
or durability of the turf equipment; or (i) damage or defects due to or arising out of repair of Ventrac turf 
equipment by person or persons other than an authorized Ventrac service dealer or the installation of parts 
other than genuine Ventrac parts or Ventrac recommended parts. 
 
The sole liability of V.P.I. with respect to this warranty shall be repair and replacement as set forth herein.  
V.P.I. shall have no liability for any other cost, loss, or damage.  In particular V.P.I shall have no liability or 
responsibility for: (i) expenses relating to gasoline, oil, lubricants; (ii) loss, cost or expense relating to 
transportation or delivery of turf equipment from the location of owner or location where used by owner to 
or from any Authorized Ventrac Dealer; (iii) travel time, overtime, after hours time or other extraordinary 
repair charges or charge relating to repairs or replacements outside of normal business hours at the place of 
business of an Authorized Ventrac Dealer; (iv) rental of like or similar replacement equipment during the 
period of any warranty repair or replacement work; (v) any telephone or telegram charges; (vi) loss or 
damage to person or property other than that covered by the terms of this warranty; (vii) any claims for lost 
revenue, lost profit or additional cost or expense incurred as a result of a claim of breach of warranty; or 
(viii) attorney’s fees. 
 
The remedies of buyer set forth herein are exclusive and are in lieu of all other remedies.  The liability of 
V.P.I., whether in contract, tort, under any warranty, or otherwise, shall not extend beyond its obligation as 
set forth herein.  V.P.I. shall not be liable for cost of removal or installation nor shall V.P.I. be responsible 
for any direct, indirect, special or consequential damages of any nature.  In no event shall V.P.I. be liable 
for any sum in excess of the price received for the goods for which liability is claimed. 
 
There are no representations or warranties which have been authorized to the buyer of the turf equipment 
other than set forth in this warranty.  Any and all statements or representations made by any seller of this 
equipment, including those set forth in any sales literature or made orally by any sales representative, are 
superceded by the terms of this warranty.  Any affirmation of fact or promise made by V.P.I. or any of its 
representatives to the buyer which relates to the goods that are the subject to this warranty shall not be 
regarded as part of the basis of the bargain and shall not be deemed to create any express warranty that such 
goods shall conform to the affirmation or promise. 
 
No employee, distributor, or representative is authorized to change the foregoing warranties in any way or 
grant any other warranty on behalf of V.P.I. 
 
Some states do not allow limitations on how long an implied warranty lasts or allow the exclusion on 
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to 
you. 
 
This warranty gives you specific legal rights, and you may also have other rights which vary from state to 
state. 
 
This warranty applies to all Ventrac turf equipment sold in the United States and Canada.  



 

 

Ventrac Engine & Component Warranties 
 

VENDOR VENTRAC 
PRODUCT 

VENDOR 
WARRANTY 

WARRANTY 
PROCEDURE 

Kawasaki  
(Engines) 

3000 Series 
4200, 4100 Series 

Two (2) years Claim processed by a 
Kawasaki authorized 

servicing dealer to 
Kawasaki  

Vanguard  
(Engines) 

4200, 4100 Series Two (2) years 
3rd year on major parts only 

(See engine owner’s manual) 

Claim processed by a 
Vanguard authorized 

servicing dealer to local 
distributor 

Peerless Gear & Machine 
Division of Tecumseh 

(Transaxles) 

4200, 4100 Series Two (2) years for consumer 
application 

One (1) year for commercial 
application 

Claim processed by an 
authorized Tecumseh 

servicing dealer to 
Tecumseh  

Sauer-Danfoss 
(Hydraulic pumps & motors) 

4200, 4100 Series Three (3) years for consumer  
*3rd year prorated 

Two (2) year for commercial  
*2nd year prorated 

Venture Products 
processes warranty 

claim 

Sauer-Danfoss 
(Steering & Control Valves) 

3000 Series 
4200, 4100 Series 

Three (3) years for consumer  
*3rd year prorated 

Two (2) year for commercial  
*2nd year prorated 

Venture Products 
processes warranty 

claim 

Hydro-Gear 
(Transaxles) 

3000 Series Two (2) years for consumer 
application 

One (1) year for commercial 
application 

Venture Products 
processes warranty 

claim 

Titan Tire 3000 Series 
4200, 4100 Series 

Three (3) years; prorated after first 
year for original owner only 

Claims processed by 
Titan Tire authorized 

dealer 
Carlisle Tire 4200, 4100 Series Two (2) years for original owner Claim processed by 

Carlisle Tire authorized 
dealer 

*3rd year prorated for consumer application – 50% of parts & labor 
*2nd year prorated for commercial application – 50% of parts & labor 
 
 

 
Contacts for locating local authorized dealer for the following: 

 
Briggs & Stratton Corp.        Kawasaki Motors Corp. 
PO Box 702        Grand Rapids, MI  49512 
Milwaukee, WI  53201       (800) 433-5640 
800-444-7774 
              
Tecumseh/Peerless Products Corp                                                                                     
Engine and Gear Service Division 
Grafton, WI     53024     
800-558-5402       
                          
Carlisle Tire Corp.       Titan Tire Corp  
23 Windham Boulevard       2345 E. Market St. 
Aiken, SC  29805        Des Moines, IA  50317 
800-260-7959 Warranty       800-872-2327 Warranty  


